What is claimed is: 

1 . A method for automated tracking of events associated with a billing cycle for 
use in connection with a computerized billing system, comprising the steps of: 

retrieving a billing schedule specifying a plurality of billing cycle events for the 
billing cycle; 

identifying a first billing cycle event from the plurality of billing cycle events; 

accessing a first rule set corresponding to the first billing cycle event, the first rule 
set defining prespecified rules for computing an expected value for the billing cycle event 
and for determining an actual value for the billing cycle event from information 
generated by the computerized billing system; and 

executing the first rule set to compute the expected value and determine the actual 
value for the first billing cycle event. 

2. The method of claim 1, further comprising the step of: 
responsive to a web page request, creating a web page containing indicia 

representative of the expected value and the actual value for the first billing cycle event. 

3. The method of claim 1, further comprising the steps of 

issuing a first notification if the actual value for the first billing cycle event exceeds 
a first predetermined threshold. 

4. The method of claim 3, further comprising the step of: 
responsive to a web page request, creating a web page containing indicia 

representative of the first notification. 

5. The method of claim 3, further comprising the steps of: 
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subsequent to issuing the first notification, determining an updated actual value for 
the first billing cycle event; and 

issuing a second notification if the updated actual value exceeds the second 
predetermined threshold. 
5 6. The method of claim 5, further comprising the step of: 

responsive to a web page request, creating a web page containing indicia 
representative of the second notification. 

7. A system for automated tracking of events associated with a billing cycle for 
use in connection with a computerized billing system, comprising; 

10 a data tracking engine configured to obtain a billing schedule specifying a plurality 

of billing cycle events for the billing cycle; and 

a rule-based engine configured to identify a first billing cycle event, access a first 

rule set corresponding to the first billing cycle event, and execute the first rule set to 

compute a first expected value for the first billing cycle event and to determine a first 
15 actual value for the billing cycle event from information generated by the computerized 

billing system; 

8. The system as recited in claim 7, wherein the data tracking engine is further 
configured to create a web page containing indicia representative of the first expected 

, value and the first actual value. 
20 9. The system as recited in claim 7, wherein the rule-based engine is further 

configured to cause a first notification if the actual value for the first billing cycle event 
exceeds a first predetermined threshold. 
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10. The system as recited in claim 9, wherein the data tracking engine is further 
configured to create a web page containing indicia representative of the first notification. 

1 1 . The system as recited in claim 7, wherein the rule-based engine is further 
configured to determine an updated actual value for the first billing cycle event 

5 subsequent to issuing the first notification, and issue a second notification if the updated 
actual value exceeds a second predetermined threshold. 

12. The system as recited in claim 11, wherein the data tracking engine is further 
configured to create a web page containing indicia representative of the second 
notification. 

10 13. A system for automated tracking of events associated with a billing cycle for 

use in connection with a computerized billing system, comprising: 

means for retrieving a billing schedule specifying a plurality of billing cycle events 
for the billing cycle; 

means for identifying a first billing cycle event from the plurality of billing cycle 
15 events; 

means for accessing a first rule set corresponding to the first billing cycle event, the 
first rule set defining prespecified rules for computing an expected value for the billing 
cycle event and for determining an actual value for the billing cycle event from 
information generated by the computerized billing system; and 
20 means for executing the first rule set to compute the expected value and determine 

the actual value for the first billing cycle event. 

14. The system as recited in claim 13, further comprising: 
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means for creating a web page containing indicia representative of the expected 
value and the actual value for the first billing cycle event. 

15. The system as recited in claim 13, further comprising 

means for issuing a first notification if the actual value for the first billing cycle event 
5 exceeds a first predetermined threshold. 

16. The system as recited in claim 15, further comprising 

means for creating a web page containing indicia representative of the first 
notification. 

17. The system as recited in claim 13, further comprising: 

10 means for determining an updated actual value for the first billing cycle event and 

issuing a second notification subsequent to issuing the first notification if the updated 
actual value exceeds the second predetermined threshold. 

18. The system as recited in claim 17, further comprising 

means for creating a web page containing indicia representative of the second 
15 notification. 

19. A computer program product for automated tracking of events associated 
with a billing cycle for use in connection with a computerized billing system, the 
computer program product including computer program code for performing the steps of: 

retrieving a billing schedule specifying a plurality of billing cycle events for the 
20 billing cycle; 

identifying a first billing cycle event from the plurality of billing cycle events; 
accessing a first rule set corresponding to the first billing cycle event, the first rule 
set defining prespecified rules for computing an expected value for the billing cycle event 
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and for determining an actual value for the billing cycle event from information 
generated by the computerized billing system; and 

executing the first rule set to compute the expected value and determine the actual 
value for the first billing cycle event. 
5 20. The computer program product as recited in claim 19, further comprising 

computer program code for performing the step of: 

responsive to a web page request, creating a web page containing indicia 
representative of the expected value and the actual value for the first billing cycle event. 

21. The computer program product as recited in claim 19, further comprising 
1 0 computer program code for performing the step of: 

issuing a first notification if the actual value for the first billing cycle event exceeds 
. a first predetermined threshold. 

22. The computer program product as recited in claim 21, further comprising 
computer program code for performing the step of: 

15 responsive to a web page request, creating a web page containing indicia 

representative of the first notification. 

23. The computer program product as recited in claim 19, further comprising 
computer program code for performing the steps of: 

subsequent to issuing the first notification, determining an updated actual value for 
20 the first billing cycle event; and 

issuing a second notification if the updated actual value exceeds a second 
predetermined threshold. 



Brumfield et al. 



PA2618US 



24. The computer program product as recited in claim 23, further comprising 
computer program code for performing the step of: 

responsive to a web page request, creating a web page containing indicia 
representative of the second notification. 
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